
There’s more than one way

to resolve a dispute 


Try Alternative Dispute Resolution (ADR) 
ADR is an alternative to litigation and formal administrative procedures. 

Using techniques such as mediation, facilitation, and informal discussion, 
people work out their issues together in a non-adversarial way, rather than 
relying on a judge or someone else to decide the outcome. 

It is usually quicker, inexpensive, and less contentious than litigation, and is 
also more likely to create outcomes that leave parties satisfied. 

For more information on how ADR can help you, 
please contact FEMA’s ADR Specialist: 

Cindy Mazur ~ (202) 646-4094 ~ cindy.mazur@fema.gov ~ online.fema.net/adr


